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NOTE: On Thursday
Feb 4th convention
registration will be

open 6:00 to 8:00 pm

Friday, Feb 5th Convention Program

MAVT Registration Open Friday Feb 5th 7:00AM - 3:00PM
Welcome & Announcements: 8:25 AM - 8:30 AM

SESSION I: 8:30 to 9:30 AM

Cytology for the Veterinary Technician pt 1
Betsy Aird, DVM, PhD, DACVP and Jen Brazzell, DVM,
DACVP, Marshfield Labs

Block That Pain - Dental Nerve Blocks
Mary Berg, BS, RVT, VTS, Gentle Care Animal Hospital

What’s Going On in There? Clinical Evaluation of the
Equine Colic Case
Christie Ward, DVM, MVSc, DACVIM, Univ of MN, CVM

Safety Issues Within the Veterinary Practice
Rebecca Rose, CVT, Red Valley Rose Consulting

What is the Monitor Saying to Me?
Dean Knoll, CVT, LAT, VTS, Smiths Medical—SurgiVet

SESSION II: 10:00 to 11:00 AM

Cytology for the Veterinary Technician pt 2
Betsy Aird, DVM, PhD, DACVP and Jen Brazzell, DVM,
DACVP, Marshfield Labs

Dental Radiology
Mary Berg, BS, RVT, VTS, Gentle Care Animal Hospital

Management of the Healthy Neonatal Cria
Anna Firshman, BVSc, PhD, CERP, DACVIM, U of MN, VPM

Financially Savvy Veterinary Technicians within the Vet-
erinary Practice,
Rebecca Rose, CVT, Red Valley Rose Consulting

Understanding the Complete Anesthesia Delivery System
Dean Knoll, CVT, LAT, VTS, Smiths Medical—SurgiVet

SESSION lil: 11:30 AM to 12:30 PM

Oral Pathology
Mary Berg, BS, RVT, VTS, Gentle Care Animal Hospital

Canine Tick-borne Diseases: A Review of Diagnosis,
Treatment, and Prevention of these Common Pathogens
Sharon Patton, Prof of Parasitology, BS, MS, PhD

Anesthesia 3 Steps
Alison Gottlieb, BS, RVT, VTS, Four Paws Consulting

Management of the Sick Neonatal Cria
Anna Firshman, BVSc, PhD, CERP, DACVIM, Uof MN, VPM

Legislation - What's It All About?
Kim Horne, AAS, CVT, University of Minnesota, and Andrea
Ball, NAVTA Executive Director

LUNCH 12:30 to 2:30 PM
On your own OR attend a CE luncheon and listen to
Rebecca Rose, CVT discuss Veterinary Technician
Specialties. See details on page 3. Pre-registration is
required .

WET LAB 2:30 to 5:00

Troubleshooting Your Anesthetic Equipment—Dean
Knoll, CVT, VTS. For Lab details see details page 3.
You must pre-register for this lab

SESSION IV: 2:30 to 3:30 pm

Anesthetic Emergencies
Alison Gottlieb, BS, RVT, VTS, Four Paws Consulting

Ophthalmic Evaluation Techniques and Subpalpebral
Lavage Tube Maintenance for the Horse.
Gia Klauss, DVM, DACVO, University of Minnesota

Microbiology for the Veterinary Technician pt 1
Frances Moore, DVM, DACVP, Marshfield Labs

What’s the Big Deal about Heartworm in Cats?
Sharon Patton, Prof of Parasitology, BS, MS, PhD

Social Media 101
Sandy Sponaugle, Communications Director, NAVTA

STUDENT SOCIAL 3:30 TO 5:50
Attention all students—attend the Student Social—Details

pg 3
SESSION V: 4:00 to 5:00 pm

Pain Management
Alison Gottlieb, BS, RVT, VTS, Four Paws Consulting

Oh No, Not Again! Equine Recurrent Uveitis
Gia Klauss, DVM, DACVO, University of Minnesota

Microbiology for the Veterinary Technician pt 2
Frances Moore, DVM, DACVP, Marshfield Labs

Update on Canine Heartworms
Sharon Patton, Prof of Parasitology, BS, MS, PhD

Online Continuing Education
Nanette Walker Smith, LVT, RVT, CVT

5:30-7:30 PM
EXHIBITORS RECEPTION—Carnival Event
Join the MVMA, MAVT, and the Exhibitors for food, drink,
conversation, games and fun!! This even will be held in
the exhibitor hall. There is no charge for this event, but
you must pre-register on page 7. See Page 3 for more
details.




Friday Events /| Wet labs
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Veterinary Technician Specialties _ Wet Lab
Friday February 5, 2010 Friday February 5, 2010 2:30 to 5:00 pm
12:30 to 2:00pm 2 Hours
Join Rebecca Rose, CVT as she dis- Join Dean Knoll, CVT, LAT, VTS(Anesthesia) for a

cusses Veterinary Technician Special-
ties. Yes, there are now seven Veteri-
nary Technician Specialties with the po-
tential for a few more in the upcoming
years. You will find out how to choose

hands how workshop to discuss the monitoring techniques
and how to troubleshoot your anesthetic delivery system.
You will be able to take this information to develop a preven-
tive maintenance program to ensure that your anesthetic
equipment is functioning properly

which specialty is best for you, the pets Cost for this lab is $50

you serve _and_ your veterinary pract_|ce. You must preregister for this lab. When you register indicate
This session is worth one CE credit and which lab you want to attend and include fees for wet lab with
there is a $15.00 charge for lunch. Seat- your registration. Labs are limited and will be filled on a first

ing is limited. You must pre-register. come basis. Check our website at www.mavt.net to see if

space is still available. This course is only open to graduates
of an accredited veterinary technician program.
Save $10 on two day, member convention This lab is able to accommodate 20 people.

registration when you register online
www.mavt.net

:*******‘k***********************************
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* Be sure to stop by MAVT’s booth near the exhibitor
* hall to see it's great new look and have your ques-
X tions about MAVT or the Practice Act answered.
:********************************************

* IStudent Social Event—Being True to Your Profession

Friday, Feb 5th, 3:30 to 5:30 pm

Attention all students...this Reception is for you. Come check out what your future holds as a Veterinary
Technician. This reception will include an hour session on how the National Association of Veterinary Techni-
cians in America (NAVTA) and the Minnesota Association of Veterinary Technicians (MAVT) help in a brighter
future for you as a student and a technician. We will also provide an opportunity for you to get to know the
other Veterinary Technology Programs and Campuses in our state, as well the students within these pro-
grams and some of the state and national leaders within our profession. Networking is a dynamic opportunity
for many of you to meet and discuss how and what others are doing with issues that are affecting each of
you. What better venue than your state convention and over ice cream to boot. There will be an ice cream
bar for you to indulge in while enjoying the company of the many students attending this year’s convention.
You must pre-register for this event. So sign up now!

Questions about the convention?
Contact Convention Chair:

Julie Legred at jlegredcvt@gmail.com
ph 507-525-0749

************
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: Friday, 5:30 - 7:30 PM

Dont Miss it! The exhibit hall will be transformed into a carnival on Friday night, February 5th. Many exhlbl-:
'tors will host a carnival game or activity in their booth, along with prizes. Carnival food stands will be placed
!throughout the hall and a cash bar will be available. Take the opportunity to talk with exhibitors in a less for-!
I'mal way and to thank them for their support. Bid on the many items at the MVMF silent Auction that ends!
Ithat evening also. Judge the “best” booth and that exhibitor will receive a special prize. Bring your family tol
i this event for a fun night. This event is at no charge, but you must pre-register |




Course Descriptions

Anesthesia 3 Steps — An in-depth look at the three components of
anesthesia; pre-med, induction and maintenance. A strong focus is
placed on pharmacological considerations as well as breathing circuits
and the anesthetic machine.

Anesthetic Emergencies — Covers any emergency situation that may
arise while performing anesthesia.

Avian Behavior — We will discuss the diagnosis, management and
therapy for common companion bird behavioral disorders to include
disruptive vocalizations, owner directed aggression, and self directed
trauma.

Block that Pain - Dental procedures can be painful. Learn how to per-
form inexpensive nerve blocks that ensure that the patient remains pain
free both during the procedure and during the recovery period. The five
basic dental nerve blocks will be taught.

Bring Back the Bounce - Managing OA in Your Pets - Identifying OA
in cats and dogs, reviewing the management options to enhance quality
of life in OA patients, and nutritional management of OA in pets.
Canine Demodicosis: Generalized canine demodicosis can become a
severe dermatological condition. Understanding available treatment
options and protocols as well as recommendations for the clinical man-
agement of this disease will improve the outcome of these cases. The
role that vet techs have in client education is crucial to improve compli-
ance and reach a successful parasitological cure.

Canine Tick-borne Diseases: a review of Diagnosis, Treatment ,
and Prevention of these Common Pathogens - Vector-borne dis-
eases in general, and tick-borne diseases in particular, are increasingly
recognized as important in both veterinary medicine and public health.
In recent years, new disease agents have been identified in both dogs
and people, tick populations have increased in number and extent of
geographic distribution, and the potential for transmission of disease
agents to people and dogs appears to be increasing. This presentation
will review what the different tests for tick-borne diseases can tell us,
where the infections occur geographically, and why routine use of
monthly tick control products is so important to prevent these infections.
Cardiac System — A basic advanced look at the ECG. The technician
will be able to understand how the ECG is obtained and read; gaining a
better understanding of diseases that may change the ECG pattern.
Cardiopulminary Cerebral Resuscitation in Large Animals - A dis-
cussion on techniques and drugs that can be used in the resuscitation of
large animal species that have suffered cardiac arrest.

Careers beyond Practices: Updated statistics from NAVTA and
CACVT are charted and reviewed. Expanded information on consulting,
industry and education will be elaborated upon. New resources will be
offered.

Careers within Practices: Updated statistics from NAVTA and CACVT
are charted and reviewed. Expanded information on management, self-
employment and large animal needs assessment will be discussed.
New resources will be offered.

CKD - Getting your Picky Patients to Eat - Review management of
CKD, provide practical guidelines for using nutritional management to
improve quality and length of life in pets with CKD, and improving ac-
ceptance of renal foods.

Compassion Fatigue—A Look in the Mirror - To begin our journey of
healing, we must look at our reflection and discover the types of
changes we need to make. We explore what challenges we face, but
also what strengths will help us make this journey. There are eight laws
of healthy change and self-care that we will explore. We will learn how
to develop a self-care plan, and where to start.

Compassion Fatigue—A Look Under the Microscope - Next we
compare compassion fatigue with the more familiar concepts of stress
and burnout. We probe deeper into compassion fatigue and unlock the
causes and symptoms that lead to the “hurt of the heart”. We discover
tests that help us evaluate our professional quality of life and general life
stress, and learn that we have rights as caregivers that we should em-
brace.

Compassion Fatigue—Improving our Workplace - When our team
members have compassion fatigue, our veterinary practices can also
become infected. We compare positive and toxic work places, and learn
the symptoms of organizational compassion fatigue and workplace
burnout. We learn how the management team is crucial to healing, but
may also be affected by compassion fatigue. We explore the eight laws
governing a healthy workplace, and tools to improve our teams.

Compassion Fatigue—Letting the Cat Out of the Bag - In this first
session, we expose compassion fatigue and learn its definition. We
explore the five phases of a caregiver’s career. Then we look at an
important survey that discovered what stressors each of us face in our
own distinct position in the veterinary hospital. We also explore what
satisfies us in our career, and what makes us keep coming back to help
day after day.

Conflict Resolution: You will receive numerous resources to increase
your awareness of and involvement in the conflict process. Participation
is encouraged during breakout sessions to discuss solutions for difficult
situations dealt with in the majority of veterinary practices. You will see
that your practice is not the only one experiencing conflict and in need
of resolution tools.

Cytology for the Veterinary Technician - Seminars are geared to-
ward the veterinary technician/technologist and will begin with a discus-
sion of proper collection and submission of samples followed by a dis-
cussion of the basic approach to microscopic evaluation of more com-
mon cytologic samples. Inflammatory and non-inflammatory lesions will
be covered. A brief section entitled “Just for fun” will be included as
time permits.

Fact or Fiction - All Pet Foods are Created Equal?...Hello? - Re-
view the role of nutrition in health maintenance and provide practical
guidelines for evaluating the quality of pet foods.

Equine Recurrent Airway Obstruction—Recurrent Airway Obstruc-
tion, previously known as Chronic Obstructive Pulmonary Disorder or
Heaves is a chronic respiratory condition in horses characterized as an
allergic bronchitis. We will discuss the components of this performance
reducing condition and possible methods of treatment.

Equine Squamous Cell Carcinoma—SCC is a malignant skin cancer
in horses such as paints, appaloosas and other color breeds with pink
pigment skin on their face, nose and eyes. This lecture will look at the
pathogenises of this potentially life threatening condition and some
easy ways that we can recommend to our clients to prevent it in their
horses.

Equine Wound Management—Horses commonly get themselves in
situations where their flight instinct gets them caught on such things as
fences, barns, etc. We will discuss some of the types of physical inju-
ries horses can get with an overview of wound healing and factors that
may influence the healing process.

Fighting the Dermatophytes - Dermatophytosis is difficult to man-
age. ltis important that veterinary technicians have a good under-
standing of this disease to prevent the spread of this zoonotic infection
to people and other pets. Basic principles will be reviewed, along with
discussion of appropriate diagnostic tests.

Finacially Savvy Veterinary Technicians: During an interactive
class, participants will discuss current financial affairs of veterinary
hospitals, review ways to decrease expenses and the importance of
accurate inventory management. Benefits, creative incentives, pet
health insurance and other management tools will be discussed defin-
ing financially savvy technician.

H1N1 Influenza at the Human-Animal Interface - Review the current
(at the time of the presentation) state of the novel H1N1influenza pan-
demic and efforts to monitor it among humans and animals. Describe
the state of knowledge regarding interspecies transmission of novel
H1N1 influenza virus. Summarize worker safety recommendations
related to the novel H1N1 influenza pandemic in the context of veteri-
nary practices and the swine and poultry industries. Summarize bio-
security recommendations for the swine and poultry industries in rela-
tion to the novel H1N1 influenza pandemic. Summarize novel H1N1
influenza infection control recommendations for veterinary clinics.
Intraoral Radiology - Dental radiographs are in essential part of the
oral exam. The crown is just the tip of the iceberg. Approximately 42%
of dental pathology is found subgingivally. Radiographs will help diag-
nose pathology that is not visible from the surface, confirm suspect
pathology as well as help demonstrate the pathology to the client.
Survey radiographs can also increase your clinic’s revenue.
Legislation - What's It All About? - Hear the latest updates to the MN
veterinary practice act and find out about the next steps for legislation.
The legislative process and why it is important for technicians to be
informed and involved will be discussed. National legislation of interest
to technicians and ways to get involved on a grass roots level will be
highlighted.



Course Descriptions

Management of the Healthy Neonatal Cria - The neonatal period is a
time of significant risk in a cria's life. This presentation will cover the
care and management of healthy crias from birth and during their first
few days of life.

Management of the Sick Neonatal Cria - The neonatal period is a
time of significant risk in a cria's life. This presentation will address
common problems of newborn crias, how to recognize them and how to
care for them in the hospital situation.

MASTITIS CULTURING: Good Technique Leads to Accurate Re-
sults - | will discuss the benefits of individual cow culturing, the impor-
tance of good sampling technique and the accepted techniques to en-
sure accurate results. Techs will learn how to pull the cultures them-
selves or teach farm personnel the correct techniques.

Microbiology for Veterinary Technicians, pt 1 — We will address
basic principles of specimen collection and transport essential for ob-
taining meaningful culture results. A variety of microbiological transport
devices (swabs, tubes, vials) will be discussed together with optimum
transport temperatures. Sample submission from specific anatomical
sites (ie, urine, fluids, bronchial washes, feces, etc) will be discussed.
Case examples will be utilized to review presented material.
Microbiology for Veterinary Technicians, pt 2 - Will address submis-
sion of samples for identification of specific microbial agents occasion-
ally requested in veterinary practice — including MRSA, Streptococci
associated with human “strep throat”, Campylobacter and others. This
section will also address basic principles of processing microbiological
samples in the laboratory.

Oh no, not again! Equine Recurrent Uveitis — We will discuss
Equine Recurrent Uveitis (ERU), a leading cause of blindness in
horses. Our current understanding of the disease will be covered, high-
lighting the clinical signs of ERU and treatment options for this vision —
threatening disease.

Ophthalmic Evaluations Techniques and Subpalpebral Lavage
Tube Maintenance for the Horse — We will cover basic ophthalmic
examination techniques, including lid blocks to facilitate the eye exam,
fluorescein and rose Bengal staining, and intraocular pressure meas-
urement. We will also discuss placement and maintenance of sub-
palpebral lavage tubes to facilitate medical therapy.

Oral Pathology - It is important to be able to identify oral pathology and
anomalies. It is equally important to correctly record the pathology on
dental charts. A thorough dental examination includes both conscious
and anesthetized examinations as well as charting disease processes,
pathology and anomalies, and treatment plans. The indices most com-
monly evaluated are gingivitis, probe depth, gingival recession, furca-
tion involvement, mobility and periodontal attachment. These indices
are the factors along with radiographs that are involved in grading
periodontal disease. This lecture will include but not limited to: stoma-
titis, chronic alveolar osteitis, tooth resorption, oral masses and maloc-
clusions.

Osteoarthritis: How You Can Help—Osteoarthritis adversely affects
the quality of life for people, pets and horses. This presentation re-
views incidence, symptoms, and causes of arthritis as well as a multi-
modal approach to an overall management plan to minimize pain and
increase joint comfort in veterinary patients

Oxygen Therapy — Methods of delivery as well as methods to avoid.
Pain Management — A strong focus on recognizing pain, as well, the
tools to appropriately treat pain. The ethical aspects of pain, multimo-
dal therapies and treating chronic vs. acute pain are covered.

Plush Pets - New Approaches to getting the weight off - Pet obesity
has reached epidemic proportions. We will review how to approach
clients, new approaches to managing overweight pets and developing a
weight management program.

Respiratory System — A review of the anatomy of the upper and lower
airway. Common afflictions and treatments associated with the system
are discussed.

Safety Issues: You will see the most recent statistics from AVMA/PLIT
identifying accidents within veterinary practices and discuss how to
avoid them. OSHA handbooks, laws and regulations overseeing veteri-
nary hospitals will be reviewed along with resources to increase safety
awareness.

Social Media 101 - You might be a Facebook pro for your personal life,
but what about creating a Fan Page for your clinic or organization?
Even if you've never heard of Facebook, this workshop will provide an
introduction to various social media (Facebook, Twitter, YouTube and
others), discussing the benefits of online outreach. By the end, you will
understand the purpose of social media and learn how to use them
effectively, either professionally or personally.

The Inside Poop on Probiotics—Probiotics (beneficial micro-
organisms) are increasingly recommended for the management of
diarrhea (including that often associated with antibiotics) and to support
the immune system. This presentation reviews definitions, modes of
action, benefits of probiotics, medical indications and assessment of
product quality.

Understanding the Complete Anesthesia Delivery System - This will
be a discussion of the importance of understanding how all the compo-
nents of your anesthetic delivery system function together and how to
properly maintain the system. The anesthetic delivery system com-
prises of several components that will need daily and periodic mainte-
nance performed to ensure they function properly.

Update on Canine Heartworms - Heartworms are still spreading and
doing well in the United States. !"#$%"&'#"'("))"*"+remains the most
serious parasitic disease of the dog in North America. How is this possi-
ble after over 20 years of macrocyclic lactone prophylaxis? Let's dis-
cuss this and the latest thoughts on prevention, diagnostic testing, and
treatment.

Veterinary Technician Specialties - Yes, there are now seven Veteri-
nary Technician Specialties with the potential for a few more in the
upcoming years. You will find out how to choose which specialty is best
for you, the pets you serve and your veterinary practice.

What is this Monitor Saying to Me? - The available monitoring tech-
nigues and technology of today have made many strides over the last
few years. The purpose of this presentation is to give you some tips
and techniques so you can better understand what the monitor is telling
you and how to use your monitor more efficiently. We will cover the
current parameters that are being suggested to be monitored and their
importance to you as it pertains to providing the best patient care in
your clinic.

What You Need To Know About Supplements— Pet owners often
ask veterinary technicians for recommendations and information about
nutritional supplements. Participants in this presentation will learn how
to evaluate supplements, understand their benefits and be better able
to help clients sort through the myriad of options to find products that
offer quality and value.

What’s Going On In There? Clinical Evaluation of the Equine Colic
Case - This presentation will feature a review of equine intestinal anat-
omy and physiology, along with the principles of clinical examination of
horses with colic. It will address some common medical and surgical
causes of colic, with an emphasis on how the position and function of
the intestinal tract are affected. A brief review of medical and surgical
management of colic will also be presented.

What’s the Big Deal about Heartworm in Cats? - How is heartworm
infection in cats different than heartworm infection in the dog? What
diagnostic techniques are useful in diagnosing these heartworm infec-
tions? What is the latest on heartworm prevention and treatment.
Come and let's reason together about these topics.

Working with behavior cases — on both ends of the leash: | - In this
session we will discuss the hurdles in client communication, using case
examples from behavior practice. We will identify the most common
patterns and provide solutions that you can implement into everyday
practice with any client to facilitate your work and have happier clients.
Working with behavior cases — on both ends of the leash: Il - If
‘They just won’t do it’ is a problem you encounter at time, this session
will provide insight is reasons and approaches that you can use tomor-
row, increasing your client’s follow through with recommendations re-
ceived at the clinic.

Working with behavior cases — on both ends of the leash: lll - The
final session of the day will focus on techniques for safely handling pets
that are fearful and potentially aggressive, allowing you to get the job
done while teaching the client and avoiding escalation of the behavior.

ON-LINE Registration now available. To pay with Visa, MasterCard, or Discover—you must register online. www.mavt.net
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2009 Technician of the Year Nominations

It is getting close to convention time and this means it is time to
nominate that enthusiastic, hard-working technician in your facility
for Technician of the Year. Each year MAVT gives an award for
Technician of the Year to a certified veterinary technician who has
gained the recognition of a doctor, co-worker, friend or even a
family member for being a hard worker, going beyond the call of
duty, or just being there when needed.

The nominee must be a Certified Veterinary Technician and a
current member of MAVT in good standing. To nominate
someone, please complete this form or send a letter of recom-
mendation. Describe your reasons for nominating this person
including accomplishments of the tech on the job, in the commu-
nity and with MAVT (no longer than one page please). Send with
membelrship registration forms, convention forms or mail sepa-
rately. :

Person being nominated:

How long have they been a technician?

Where are they employed?

For how many years have they been employed?

Job duties at work include:

Outstanding accomplishments at work:

Organizations they are involved in:

Nominated by:

If mailing separately send this form to:

MAVT Technician of the Year Nominations

P.O. Box 580194

Minneapolis, MN 55458-0194
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President, Secretary, and State Representative posi-
tions are ready to be filled by dedicated veterinary
technicians with an eye on the future of the profes-
sion. All terms are two years in length.

Benefits: You'll play a vital role in the future of
MAVT by working with other technicians on topics of
importance to our organization. (And it looks great on
a resume too!!) Officers do not pay convention fees.
Mileage is reimbursed at a non-profit rate. ALL offi-
cers pay membership dues.

President - Preside at all meetings and represent the
association in all matters. Establish and appoint, with
the help of the board, committee members as neces-
sary. If unable to attend meetings, inform vice-
president of the agenda. Oversee the operation of
the organization. Discuss with the Executive Board:
dates and locations of future meetings, person re-
sponsible for post office key, goals, and other matters
pertaining to MAVT. Answer questions from mem-
bers or direct them to the appropriate contact person.

Officer Nominations

Secretary - Keep typed minutes of all meetings and send
copies to the newsletter editor and President. Keep file of
all newsletters, voting totals and ballot decisions Maintain
correspondence file. Answer questions from members or
direct them to the appropriate contact person.

State Representative- Oversee the 6 areas in the state
including CE meetings. Coordinate communication be-
tween Area Reps and the Executive Board. Serve as Min-
nesota’s representative to NAVTA. Act as contact person
between MAVT and Vet Tech Programs in the state.

Send MAVT brochures, membership applications, news-
letters and CE information to schools. Complete an annual
report. Answer questions from members or direct them to
the appropriate contact person.

The elections for these positions will be held at the 2010
Annual Convention in February. If you are interest in being
on the executive board, or know someone who would work
well on this board, please send your nominations to:
MAVT, PO BOX 580194, Minneapolis, MN 55458-0194 or
contact one of the current officers for more information.




Convention Registration

Name Home Phone
Address Work Phone
City State Zip County

Email address

REGISTRATION FEES

AVT MEMBER NON-MEMBER

| will be attending both Friday and Saturday of the convention w“; ou reg! $105 $170

| will be attending only one day of the convention.

» Please Specify: Friday, Saturday $70 $135
| am currently a student of an accredited Veterinary Technology Program $50 $75

» Which school are you attending?

Please submit a current copy of your registration or ID card.

MEMBERSHIP DUES

| am sending my 2010 MAVT membership form and payment with my registration. (amount from page 8)

+ Please Specify CVT @ $35,

New CVT @ $55  Associate @ $25, Student @ $20. Membership $

Pre-registration is required to attend the following events. Please make sure you will be able to attend if you register.

WETLAB SESSIONS

Wetlab enrollees must register for a minimum of one-day of the convention. Space is limited. See Page 3, 10 for more details.
Fri, Feb 5th Troubleshooting your Anesthetic Equipment lab, Dean Knoll, (two CE credits)  $50
Sat, Feb 6th Dental Radiology lab, Mary Berg, (four CE credits) $100

MEALS AND SPECIAL EVENTS

! ! YES'"!#1$%&&!"(()*+!(,)CE Luncheon - #/0112+)('%&345167! | e W $15 !
YES, #$%&&!'(()*+!(,)STUDENT SOCIALI!- #/01!'8()9*::*12+)('%&3!4516 711111l (no Charge)

! YES"#1$%&&!"(()*+!(,)EXHIBITORS RECEPTION!- #/011);)*%*5!!! (no Charge)
YES, #!$%&&!'(()*+!(,)CE Breakfast <'(=9+>12+)('%&31451?@7! ! e unnges !
YES'"!#1$%&&!"(()*+!(,ANNUAL BUSINESS MEETING <'(=9+'>!*::*IIlIIINI  (no Charge)

! YES"1#1$%&&!"(()*+!(,)END OF CONVENTION EVENT!<'(=9+">1);)*%*51!! (no Charge)

Please Specify if you require Special food Needs

Total Enclosed:

Do not send payment without completed forms. One hour of lecture or lab equals 1 CE Credit.
Online and mail-in registration deadline is January 22, 2010. Registrations received after this date will be charged the at-
the-door rate. Confirmation notices will NOT be sent out. See back page for cancellation and refund policy.

Questions? Contact:

Registration at the Door

Julie Legred, CVT, jlegredcvt@gmail.com 507-525-0749 Member (both days) $135
Member (one day) $100
H E E E FE EE EE R NN NN NN RN NN EEEEEEEEGHE NOn-Member(1or2dayS) $200
. . . [ ]
CN-LINE Registration now available. . Student (1 or 2 days) $95
To pav with Visa. MasterCard. or Discover—vou " Credit Card Payments will not be accepted at the door. At the
pay . v ’ y = door registration must be cash, check or money order.

must register online. www.mavt.net - . — . . —

s s EEEsEmEsEEEEEEsssssssmssnnnn=n==a |Onlineandmail-in registration deadline is January 22, 2010.

To pay with I"#$%& ' $#()*+$* %6&-*&."#/-0)*12-3&43#(&*)5"#BI&-67

&

9$24)6(&:2;)<&+=)/>&74%,)&;$2$@7)&(-&' Al:B&-*&EB) P &Rase Circle one being used.

Please send to:

Teri Keltgen, 203 Lake St East, Cologne, MN, 55322. Call 952-201-7740 with questions or email jazarhar@yahoo.com. Fax: 763-592-7890
DDAT77&%*)(3*6),&/=)/>#&$*)&#3 @E)/(&(-&$SHRHES)&'\B', & @28&4-6)2&-*,)*&-*&/$#=")*#&/=)/>8DD&
DD:=)#)&/=$*5)#&H#=377&@)&*)0")I),& @ 2&(=)& NP4 &IEEFS*) &A@ E)/(&(-&/=$65)&I"(=-3(86-("/)8D
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MINNESOTA ASSOCIATION OF VETERINARY TECHNICIANS
MEMBERSHIP APPLICATION

A'B)CCCCCCCCCCCCCCCCCCCClCrLreeeceeecececececcumuumpngm (&) CCCCCCCCcLceegeccc
0++9)33CCCCCCCCCCCCCCCCCCCCCCCLCreeeeeececcEzgzECCCLeecee2Greceecceceegecece
H%(>CCCCCCCCCCCCCCCCCCCCCCCCCCCCCIH:=*c@muumriCCCCCCl%4CCCCCcccegece
J'%+)*IA'B)!:910*>1E9);%:=3!A'B)CCCCCCCCCCCCCCCCQTCCCCLCLrrcrereeeeceeceeeceececececeaecc
KLB'%&!0++9)33CCCCCCCCCCCCCCCCCCCCCCCCCcccorroroororccceeeeceeceecececeegecc
M9'+='(%:*11)'9CCCCCCCCCCCCI<N,::&!M9'+='()+!-9:BACCCCCCCCCCCCCCLCrceeeeeeceececeececc
J)B0O)93,%4!>)'9!'44&>%*5!8:9CCCCCCCCCC!

Terms of Membership: Applications are accepted any time during the year, but membership is active January 1 — Decem-
ber 31 of any given year. Membership may be obtained after formal application and payment of dues are mailed to the As-
sociation for approval. Dues shall be reviewed by the Board of Directors and are subject to change annually.

Membership Status:
|

?PActive MembershipQ!0N(%;)!B)B0)931%*!(,)|033:N%'(%:*!3,'&&!0)!(,:3))93:*3!$,:I'9)IH)9(%8%)+"IR%N)*3) +"1:91.)5%3()9) +!
'31'1S)()9%*'9>ID)N,*%6N%*P11J)B0O)93!3,'&&!,")!;:( %*5!49%:;%&)5)3!"+13,'&&!10)1)&%5%0&)!(:!,:&H1488¥8 NI *IN:BBY%(())3P!!
0*>IN=99)*(IB)B0)93!I'31:8IT**='9>123(1:81)'N,!>)'0l  $%&&!9)('%*I0N(%:;)!J)B0)93,%4!13((=3149:;%+% ER)BEO)93,%4!+=)31+:!
*(1&'43)P11!
CCCCCCxettive Renewal!$35.00!
!
UI#8I>:=1'9)1*:(IN=99)*(&>I""ION(%:)!B)BO)9"1)*N&:3!49::8!:8IN=99)*(IN)9(%8%N'(%:*!3('(=3P!
CCCCCCN®w $55.00 2V6WP@@!X!VY@P@@!:*)!(%B)!49:N)33%*5!8))Z7!

|

Y. Student MembershipQ!<(=+)*(\B)B0O)931%*!(,)!1033:N%'(%:*!3,'&&!0)!(,:3)4)93:*3!$,:1'9)1)*9:&&)+1%*I"*|0SJOI'NN9)+L
%()+!S)()9%*'9>ID)N, *:&:5>1K+=N"(%:*|E9:59'BPI<(=+]!B)B0)93!3,'&&!*:(10)!)&%5%0&)!(:!;:()!%*1033:N%" *I'88'%93"10=(IB">!
3)9;)1:*IN:BB%(())3P!1:=IB">10)IN:*3%+)9)+!'l<(=+)*  (1J)BO)9!8:9!=41(:1?1>)'91'8()9159"+="(%*5!:91=*(%& 14'33%*5!(,)!H)9(%8%L
N'(%:*IK['B"1$,%N,);)9!N: B)3!8%93(P!!
UK*N&:3)I"IN:4>1:8IN=99)*(19)5%3(9'(%:*!: 9I#/IN'OHP
CCCCCGtudent!$20.00!A)$!:9!.)*)$'&!24&)'3)!H%IN&)!:*)7! Students will not be charged the $20.00 processing fee.!

|

|
6PAssociate MembershipQ!033:N%'()!B)B0)93!:8!(,)!033:N%'(%:*1%*N&=+)!()!8)93:*3!*:(1+)3N9%0)+!%*!(,)!ON(%;)!:9!<(=L
+)*(1J)B0)93,%4!N'()5:9%)3"1%*N&=+%*5!;) ()9%* 99%:8B%N)!4)93:**)&"IN&Y6*%N!3('88"1"*+!'&&!: (,)2¥BI-%I)N(&>!9)&'()+!(:!S) (L
)9%*'9>ID)N, *:&:5>!"+1$,:1'9)1%6*()9)3()+1%*!13=44:9 (%*5!"*+149:B:(%*5!(,)!J%**)3:("1033:N%' (%:*!:8!S)( )9%*'9>!D)N,*%N%"*3P!!
033:N%'()!J)B0)93!3,'&&!*:(10)1)&%5%0&)!(:;:()!:B)9;)!'3!'1:88%N)9P!033:N%'()!B)B0O)93!B">!3)9;)!:* IN:BB%(())3P!
ICCCC!(&ssociate $25.00 !
|
e A one time processing fee of $20.00 will be charged for new members and for memberships
that have lapsedr!

+?7D6:%*6D#24-64K:%%6BK%E?DLAM24%-64K%82R%ABEBPAHEIZC67%AB @ ?B2%6#%NNNJIJO6M#JB 24

Accepted Payment Types: Check or Money Order (payable to MAVT).
Please send to: Teri Keltgen, 203 Lake St East, Cologne, MN, 55322. Call 952-201-7740 with questions or email

jazarhar@yahoo.com. Fax: 763-592-7890 For FAQ see website www.mavt.net
**xAll returned checks are subject to a $30 additional charge paid by money order or cashiers check.**
**These charges shall be reviewed by the Board of Directors and are subject to change without notice.**

Office Use: E9:N)33)+! )'+>1(:18%&)!
I')CCCCCCCCCCCIH,)N\JCCCCCCCCCCCCIE™*B)CCcCccauuuurcccceeeeceececcececcecececececcet
0B:=*(ICCCCCCCCCCCCC!.)8=*+ICCCCCCCCC!H:*('N(!amgm@mrCccccccceeececcececcec!
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Hotel / Convention Information

K Cl4%],\+,:%*")2'%(/1%*IB2-D * 12/-,442'%(/F+,G9/6!H(4%-7

MAVT members registering for both days of the con- No refunds will be made after January 24, 2010. Re-
vention will receive a $10 discount if registered online  funds will only be made if the registrant has contacted
by Jan. 22, 2010. You must pay with MasterCard, Visa MAVT (Julie Legred, CVT — Convention Chair), in writ-
or Discover Card when registering online. Check out ing requesting reimbursement prior to January 24,
MAVT’s new website offering secure online registration  2010. A $10 handling fee will be assessed for all can-
with confirmation receipt. Visit www.mavt.net for more cellations.

information. Send requests to: Julie Legred, CVT — Convention
) n A Chair, 3500 490th Ave., Bricelyn, MN 56014; phone #

W + ‘04*)2'04(/IE *
+,.% )2 A)(/'E’ D 507-525-0749, Fax # 507-653-4526, Email: jle-

Registration packets including name badges, proceedings  gredcvt@gmail.com
booklets, etc can be picked up at the registration desk
located on the third floor of the Minneapolis Hilton, Red-
wing Room. Confirmation notices will not be sent out
prior to the convention for mailed in registration. The
registration desk will be open for at the door registration
and registration packet pickup:

Thursday, February 4th 6:00 PM to 8:00 PM

Friday, February 5th, 7:00 AM to 3:00 PM

Saturday, February 6th, 6:30 AM to Noon.

CN-LINE Registration now available.
To pay with Visa, MasterCard, or Discover—
you must register online. www.mavt.net

HILTON MINNEAPOLIS
1001 Marquette Avenue * Minneapolis, MN 55403 Telephone: 612-376-1000 « www.hilton.com

Lodging/Hotel

This convention is being held at the Hilton Minneapolis, 1001 Marquette Avenue, Minneapolis, MN 55403. Telephone: 612-
376-1000. A block of rooms have been reserved with a special room rate and will be available until January 13th, 2010 or
until the group block is sold-out, whichever comes first. Be sure to request the group rate for MVMA/MAVT by using the group
code VET in order to receive our special rate of $105/night. For reservations please call the Hilton at 888-933-5363.

Parking
Parking is available immediately beneath the Hilton, or at several nearby ramps for a fee. For additional parking options and
compare cost visit http://www.ci.minneapolis.mn.us/parking/rates.asp

Directions to the Hilton

From the East:

Take 94 West toward Minneapolis. Take the 11th Street exit and stay in the right-hand lane. The parking garage entrance is on 11th Street on
the right between 2nd Avenue and Marquette. For valet parking, continue past the garage entrance to Marquette and turn right. Follow Mar-
quette to the main hotel entrance.

From the West:

Take 94 East toward Minneapolis. Nearing downtown, take the Hennepin-Lyndale exit and stay in the left lane. Take a left at the first stop light
onto Dunwoody Blvd. Turn right onto 12th Street. Follow 12th Street to Marquette Avenue and turn left. Follow Marquette one-and-a-half
blocks to the main hotel entrance for valet parking. For self-parking, follow Marquette past the Hilton to 10th Street and turn right. Follow 10th
Street to 2nd Avenue and turn right again. Enter the parking garage to your right.

From the North:

Take 35W South to MN-280 South. Merge onto 94 West. On 94 West stay in the right-hand lane and take the 11th Street exit. Proceed on
11th Street staying in the right-hand lane. The parking garage entrance is on 11th Street on the right between 2nd Avenue and Marquette. For
valet parking, continue past the garage to Marquette and turn right. Follow Marquette to the main hotel entrance.

From the South:

Take 35W North toward Minneapolis. Nearing downtown, follow “Downtown Exits” (#65, a left exit). Take the 11th Street exit. Proceed West
on 11th Street staying in the right-hand lane. The parking garage entrance is on 11th Street on the right between 2nd Avenue and Marquette.
For valet parking, continue past the garage to Marquette and turn right. Follow Marquette to the main hotel entrance.

From Light Rail stop at 5th St. & Nicollet Mall

Walk South on Nicollet Mall to 10th St. Continue East on 10th St. to Marquette Ave. The hotel is on the corner of 10th St. & Marquette Ave.




Saturday Highlights/Wet Labs/Information sessions

*1J2'9)627!1"1B),2DG2*
The Inside Poop on Probiotics, Dr Nancy Loes
Saturday, February 6, 2010 7:30 to 9:00am
Probiotics (beneficial micro-organisms) are increas-
ingly recommended for the management of diarrhea
(including that often associated with antibiotics) and to
support the immune system. This presentation re-
views definitions, modes of action, benefits of probiot-
ics, medical indications and assessment of product
quality. There is a $15.00 charge for breakfast. Seating is
limited. You must pre-register if you plan to attend

* [(%/'1,**%(/

This year we are excited to welcome Katherine Dobbs
for our joint MVMA/MAVT Sessions. Katherine is a regis-
tered veterinary technician, a Certified Veterinary Prac-
tice Manager, founded the Veterinary Emergency and
Specialty Practice Association, created InterFace Veteri-
nary HR Systems, LLC, is a Professional in Human Re-
sources and a Compassion Fatigue Specialist. Katherine
has been published in AAHA Trends, Firstline, Veterinary
Economics, Veterinary Practice News, and the Veterinary
Technician journal where she is a member of the editorial
board and has been the featured author of the monthly
Management Matters column.

You do not need to pre-register for these sessions they
are brought to you in addition to our regular lectures.
Please note these session are run at slightly different
times than our regular sessions.

9:00 — 10:15 am

Compassion Fatigue—Letting the Cat Out of the Bag
10:45 — 12:00 noon

Compassion Fatigue—A Look Under the Microscope
2:00 —3:15 pm

Compassion Fatigue—A Look in the Mirror

3:45 — 5:00 pm

Compassion Fatigue—Improving our Workplace
Session Descriptions on pages 4-5.

* /61 (GI1(/3,/'% ("3,
Saturday, 5:30 PM

K E,['241426%(;)2.$*182& %
Saturday February 6, 2010 8:00 am to 12:00 pm
4 Hours

Learn from Mary Berg, a technician specialist in vet-
erinary dentistry, about essential skills needed to
take your practice’s dental program — and your ca-
reer — to the next level. This lab will concentrate on
dental radiology and teaches must-know dental radi-
ography skills. Whether you’re a newcomer to dental
radiographs or a veteran, you'll learn new, simpler
techniques for performing the basic dental radio-
graphic views. You'll also get suggestions for how to
overcome the most common technique hurdles and
make dental radiography a diagnostic tool you and
your practice can count on. Cost for this lab is
$100.%

You must preregister for this lab. When you reg-
ister indicate which lab you want to attend and
include fees for wet lab with your registration.
Labs are limited and will be filled on a first come
basis. Check our website at www.mavt.net to
see if space is still available. This course is only
open to graduates of an accredited veterinary
technician program.

This lab is able to accommodate 20 people.

* @=A:1=//924'@,,'%/;!!
Saturday, 12:00 AM - 2:30 PM

If you are a member of MAVT, join us for
lunch and our Annual MAVT Meeting and
find out what is happening within our organi-

zation. We will elect new officers as well as
present the award for Technician of the
Year. A delicious lunch will be served and
door prizes awarded. Pre-registration is
required.

Join Dr. Al Snyder, Hypnotist for an exciting time of entertainment. He has a diverse background in
working with people and animals and puts on a performance that combines humor and motivation into

an action packed session. Audience participation is the key to this fabulous presentation as he in-
volves members of the audience in all aspects of the show. He often calls upon his experience as a
veterinarian to add spice to his program. With a masterful blend of traditional stage hypnosis and
creative material, he will keep you laughing and on the edge of your chairs.

Seating is limited, so you must pre-register. There is no charge for this event.




Saturday, Feb 6th Convention Program

MAVT Registration Open 6:30 am to 12:00 noon

BREAKFAST: 7:30 to 9:00 am.

Join Dr. Nancy Loes, Nutramax Laboratories, INC as she
discusses The Inside Poop on Probiotics. Details page
10, you must pre-register for this session

WET LAB 8:00 to Noon
Dental Radiology—Mary Berg, BS, RVT, VTS. ForLab
details see details page 10. You must pre-register.

SESSION VI: 8:00 to 9:00 AM

Avian Behavior
Lorna Reichl, DVM, Univ of MN, College of Vet Behavior

Oxygen Therapy
Alison Gottlieb, BS, RVT, VTS, Four Paws Consulting

Cardiopulminary Cerebral Resuscitation in Large Ani-
mals
Jane Quandt, DVM, MS, DACVA, DACVECC, Univ of MN

Fact or Fiction—All Pet Foods are Created Equal?
Hello?

Kara Burns, MS, MEd, LVT, Hill's Pet Nutrition
Career Choices Within the Veterinary Practice
Rebecca Rose, CVT, Red Valley Rose Consulting

SESSION VII: 9:30 to 10:30 AM

Equine Behavior
Petra Mertens, DMV, DEVCBM, DACVB

Plush Pets—New Approaches to Getting the Weight
Off
Kara Burns, MS, MEd, LVT, Hill's Pet Nutrition

MASTITIS CULTURING: Good Technique Leads to Ac-
curate Results
Dave Linn, DVM, Standard Dairy Consultants

Respiratory System
Alison Gottlieb, BS, RVT, VTS, Four Paws Consulting

Career Choices Beyond the Veterinary Practice
Rebecca Rose, CVT, Red Valley Rose Consulting

SESSION ViiI: 11:00 AM to 12:00 PM

Working with behavior cases—on both ends of the
leash: | Petra Mertens, DMV, DEVCBM, DACVB

Cardiac System
Alison Gottlieb, BS, RVT, VTS, Four Paws Consulting

SESSION VIII: 11:00 AM to 12:00 PM Continued

CKD—Getting Your Picky Patients to Eat
Kara Burns, MS, MEd, LVT, Hill's Pet Nutrition

Equine Recurrent Airway Obstruction
Amy Butzier, CVT, Mount Ida College Vet Tech Program

Conflict Resolution
Rebecca Rose, CVT, Red Valley Rose Consulting

12:00 to 2:15 pm_- Business Meeting
MAVT Business Meeting & Lunch :
Office Elections
Tech of the Year Award
And much more
Preregistration is required.

SESSION IX: 2:30 to 3:30 pm

Bring Back the Bounce—Managing OA in Your Pets
Kara Burns, MS, MEd, LVT, Hill's Pet Nutrition

Fighting the Dermatophytes
Kim Horne, AAS, CVT, University of Minnesota

Equine Wound Management
Amy Butzier, CVT, Mount Ida College Vet Tech Program

Working with behavior cases —on both ends of the
leash: Il Petra Mertens, DMV, DEVCBM, DACVB

What You Need to Know About Supplements
Nancy Loes, DVM, MBA, Nutramax Laboratories, INC

SESSION X: 4:00 to 5:00 pm

H1N1 Influenza at the Human-Animal Interface
Ann Fitzpatrick, DVM, MPH, MCEIRS, U of MN

Canine Demodicosis
Kim Horne, AAS, CVT, University of Minnesota

Equine Squamous Cell Carcinoma
Amy Butzier, CVT, Mount Ida College Vet Tech Program

Working with behavior cases —on both ends of the
leash: Il
Petra Mertens, DMV, DEVCBM, DACVB

Osteoarthritis: How You Can Help
Nancy Loes, DVM, MBA, Nutramax Laboratories, INC

SATURDAY NIGHT END OF CONVENTION EVENT
Begins at 5:30 pm

Featuring Dr. Al Snyder, Hypnotist

See Page 10 for details. You must pre-register.
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Convention Special Events

K C/4%/,\+,:%*")2'%(/!%*IB2-D

MAVT members registering for both days of the conven-
tion will receive a $10 discount if registered online by Jan.
22, 2010. You must pay with MasterCard, Visa or Discover
Card when registering online. Check out MAVT’s new
website offering secure online registration with confirma-
tion receipt. Visit www.mavt.net

* +,:96*)2'%(/IE,*D
Registration packets including name badges, proceedings
booklets, etc can be picked up at the registration desk lo-
cated on the third floor of the Minneapolis Hilton, Redwing
Room. Confirmation notices will not be sent out prior
to the convention for mailed registration. The registra-
tion desk will be open for at the door registration and reg-
istration packet pickup from:
Thursday, February 4th 6:00 PM to 8:00 PM
Friday, February 5th, 7:00 AM to 3:00 PM
Saturday, February 6th, 6:30 AM to Noon.
Credit cards will not be accepted for at the door regis-
tration.

* B),2D*F"#$%&%'()*IK244
Use break times between lectures to visit the Exhibitors
Hall and remember to thank our sponsors for their support.
Exhibitor Hall hours are
Thursday, February 4th, 12pm - 5:30pm
Friday, February 5th, 8am - 5:30pm
Saturday, February 6th, 8am - 12pm

* @A@=!L,44/**11,/')
Location To Be Announced in the Proceedings Book
Convention attendees may have blood drawn for rabies
antibody status and total cholesterol at the Wellness Cen-
ter for a fee. Blood pressure readings will be available at
no charge. Results will be sent by mail. Visit the MVMA
registration desk for more details. The Wellness Center
will be open during the following times:

Thur, Feb 44 2:30 pm - 5:30 pm

Friday, Feb 5» 7:00 am - 9:30 am

Saturday, Feb 6w 7:00 am - 9:30 am

*5)%627!1"189/-$,(/

Friday, 12:30 PM - 2:30 PM

Enjoy lunch while listening to Rebecca Rose as she dis-
cusses Veterinary Technician Specialties. There are now
seven Veterinary Technician Specialties with the potential
for a few more in the upcoming years. You will find out
how to choose which specialty is best for you, the pets you
serve and your veterinary practice.

This session is worth one CE credit and there is a $15.00
charge for lunch. Seating is limited. You must pre-
register if you plan to attend.

* L,'82&*

Two wet lab sessions this year! Friday, 2:30 to 5:00, 2 hr
lab - Troubleshooting Your Anesthestic Equipment and
Saturday 8:00am to 12:00pm a 4 hour Dental Radiology
lab. Space is limited so be sure to pre-register.. See
Page 3 and 10 for more lab details.

* #5989 ()*1+,-,.'%o(/

Friday, 5:30—7:30 PM

MAVT members are invited to join MVMA members for
Carnival Night, more details page 3. This event is at no
charge, but you must signup.

* J2'9)627!1"1B),2DG2*

Saturday, 7:30 AM - 9:00 AM

Come and enjoy breakfast and listen to Dr. Nancy Loes as
she discusses The Inside Poop on Probiotics. You must
preregister. There is a $15 charge for breakfast. More
details on page 10

*=//9241@,,'%/;F89/-$

Saturday, 12:00 AM - 2:30 PM

If you are a member of MAVT, plan on attend our Annual
MAVT Meeting and find out what is happening within our
organization. We will elect new officers as well as present
the award for Technician of the Year. A delicious lunch will
be served and door prizes awarded. Pre-registration is
required.

*161(GI1(/3,/'%(/"3,/"

Saturday, 5:30 PM

Join Hypnotist—Dr. Al Snyder for an exciting and entertain-
ing time. With a masterful blend of traditional stage hypno-
sis and creative material, he will keep you laughing and on
the edge of your chairs. Seating is limited, so you must
pre-register to attend, there is no charge for this event.
Additional details page 10.

* @=A:IB(('$
Be sure to stop by MAVT’s booth near the exhibitor hall to

have your questions about MAVT or the Practice Act an-
swered.

* 12/-,442'%(/F+,G9/6!H(4%-7

No refunds will be made after January 24, 2010. Refunds
will only be made if the registrant has contacted MAVT
(Julie Legred, CVT — Convention Chair), in writing request-
ing reimbursement prior to January 24, 2010. A $10 han-
dling fee will be assessed for all cancellations.

Send requests to: Julie Legred, CVT — Convention Chair,
3500 490th Ave., Bricelyn, MN 56014; Phone # 507-525-
0749, Fax # 507-653-4526, Email: jlegredcvt@gmail.com

1 CN-LINE Registration now available. To pay with Visa, MasterCard, or Discover—you must register online. www.mavt.net 1
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